
Premise Voice Solutions & Hosted VoIP
Whether you want to own and operate your voice equipment on-site, or you need a fully hosted VoIP solution  
that’s managed by our IP experts, our local support teams can design a solution that matches your needs.

CenturyLinkTM Voice Solutions 
CenturyLink Voice Solutions deliver industry-leading performance and communication 
features that drive efficiency and collaboration throughout your organization.
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With a premise-based voice solution you purchase, 
install and maintain your own PBX, managing  
multiple service providers for voice, Internet and 
data. Your internal support staff handles  
maintenance and system upgrades directly.

All voice services and functionality are provided 
through the CenturyLink network, so there’s no  
on-site PBX required. Our experts maintain your 
service 24/7/365, delivering not only your voice,  
but also your data services over a single,  
streamlined connection.

•  A one time, capital expense for all of your CPE 
equipment, which you own for the long term.

•  You control your own voice network.

•  Direct oversight of all your service providers for 
CPE, voice, Internet and data.

•  No large upfront capital costs.

•  A fully-managed solution with 24/7/365  
expert support.

•  Network Availability supported by Service  
Level Agreements.

•  A user portal and toolbar easily allow users to 
change features and settings.

•  A hosted service frees up internal IT staff to work 
on more critical business needs.

•  Next-generation features and applications. 

•  Seamless upgrades as new technology  
becomes available.

How it 
works

Benefits

Services and offers not available everywhere. Business Customers only. CenturyLink may change or cancel services or substitute similar services at its sole discretion without notice.  
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Call your local CenturyLink representative  
at 800.529.4259 to learn more.
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Purchased on a circuit basis, PRIs provide 23 voice 
channels per circuit, with each channel supporting 
a single phone call. A PRI connects directly to your 
onsite PBX, and as more lines are needed, new  
circuits can be purchased in increments of 23, or 
they can be leased on a channel-by-channel basis.

SIP Trunks are purchased individually and each 
trunk supports a single voice session. This gives  
you the option of purchasing any quantity of voice 
sessions in single line increments, eliminating the 
need for carrying excess network capacity.  
Because a SIP Trunk is IP enabled, it integrates  
your voice and data onto a single, streamlined  
connection. Furthermore, you can accomplish this 
without the need for purchasing new equipment.

• Proven voice quality.

• No additional equipment required.

•  Can be designed to provide both voice and 
Internet service.

•  Simplify network management by consolidating 
with a single provider.

•  Converged voice, data and long distance  
reduces costs.

•  CenturyLink offers a private, secure, nationwide  
IP network to help ensure high quality and  
uninterrupted service.

•  Simply and securely add new users and connect 
multiple locations.

•  Remote offices can share features and  
functionality with a host office PBX.

How it 
works

Benefits

Primary Rate Interface (PRI) & SIP Trunking
CenturyLink gives you a choice between traditional voice services based on industry-leading standards and 
proven IP solutions that converge voice and data over a single connection. Our local experts can help you  
decide which one is right for you.

CenturyLinkTM Voice Solutions 
CenturyLink Voice Solutions deliver industry-leading performance and communication 
features that drive efficiency and collaboration throughout your organization.
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With a Customer Managed Network your  
internal personnel design, install and manage  
all of your premise-based equipment, handling  
all IP routing, moves, additions and changes.

With a Partner Managed Network, CenturyLink’s  
experts manage all aspects of your wide area  
network, including connectivity, security,  
equipment and upgrades.

•  Purchase and maintain your own equipment for 
the long run.

•  Complete visibility and control of your network 
performance.

•  Manage your own upgrade path by adding more 
bandwidth, new equipment, new sites and users.

•  Respond directly to network disruptions  
internally, without having to call a  
service provider.

•  Service provider economies of scale create  
opportunities for cost savings.

•  CenturyLink experts are responsible for all  
network changes and upgrades.

•  CenturyLink SMEs have high levels of expertise 
designing, installing and proactively managing  
your network.

•  Allows internal IT staff to focus on more critical 
business needs.

•  Full 24/7/365 network and packet monitoring, 
troubleshooting and response.

•  Network Availability supported by Service  
Level Agreements.

How it 
works

Benefits

Customer Managed Network & Partner Managed Network
Making the right data networking choice is critical to your enterprise. Our local support teams take the time to 
understand the issues driving your business and optimize a solution that works best for you.

CenturyLinkTM Networking Solutions 
No matter which applications you’re running, or how much data you’re moving,  
CenturyLink Network Solutions deliver the reliability, performance and redundancy  
your business requires.
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Benefits

How it 
works 
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Metro Ethernet & Dark Fiber
CenturyLink can make sure you get the right data networking solution for your enterprise, along with the highest 
level of support. Our local experts understand your business, and help you make more informed decisions.

CenturyLinkTM Networking Solutions 
No matter which applications you’re running, or how much data you’re moving,  
CenturyLink Network Solutions deliver the reliability, performance and redundancy  
your business requires.

• No large upfront capital costs. 

• Predictable monthly recurring charges.

•  Scalable technology allows you to easily  
increase bandwidth without adding  
new equipment.

•  As an MEF certified provider, CenturyLink  
offers multiple options and CoS application 
prioritization.

•  The use of a universally accepted local area  
network protocol is easy for IT personnel  
to manage.

•  Lets you converge all your voice, data and    
Internet traffic on one connection.

•  Frees up IT staff, allowing them to focus on more 
critical business needs.

•  You have full control over your network,  
including bandwidth between internal sites. 

•  Connectivity to each site can be scaled as 
needed by changing equipment.

•  Offers a quick solution to frequently changing 
bandwidth needs and data latency.

•  Lets you converge all your voice, data and  
internet traffic onto one network.

•  Connectivity to each site can be scaled as 
needed by changing equipment.

You purchase individual network components, 
such as point-to-point fiber, wave lengths, 
optical transceivers, routers and other  
equipment yourself, and rely on your internal  
IT staff to design, build and manage your  
network from scratch.

Metro Ethernet services are engineered,  
designed, built and managed by CenturyLink  
to enable connectivity of sites in a common  
metropolitan area for the sharing of voice and 
data services.  CenturyLink Metro Ethernet  
services can be delivered a variety of ways, 
including over fiber and copper. 
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